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Dear Customers,

We would like to inform you that out engineers have identified some issues with one of the radios at Troon
Industrial estate mast. Some upcoming upgrades are scheduled to take place either this afternoon or tomorrow
afternoon to resolve this issue but whilst this work is being carried out there may be some packet loss and
interruptions to VoIP calls. We apprecdiate your undertanding and patience whilst this work is being carried out.

Kind Regards

XPON Support
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