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Dear Customers,

As you are aware the weather has been quite severe with the rain and winds on and off the last couple of days
and today. We are inundated with calls and trying to do everything we can to maintain everyone’s connection.
You will experience some dropouts or slower speeds due to the weather. We understand your frustration at the
issues you are currently facing with your connections but we are doing everything we can to keep a steady
service running.

Kind Regards

XPON Support
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