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Ride Farm Mast - Power Outage (Serious Incident)

2022-06-05 - Support Agent - Comments (0) - General

We have inspected the site and the main mast has no power to it. This is on a seperate
underground feed and will require further inspection scheduled for 8am, tomorrow. If the
problem is localised to the main circuit board we expect service to resume quickly on
Monday morning. If the problem is more serious then we will have to implement a generator
then create a new trench and run new underground cable. Please refer to our website for

further details.
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