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We are pleased to annouce our new chat feature on our website at www.gigabair.net. 

HOW TO USE THE CHAT FEATURE 

On the home page of our website in the right hand corner is the chat logo, as seen below. 

Click the the chat logo and start chatting, if there is an operator available then they will
answer, if no one is available then the message will be sent to the engineers or staff to
respond.

If your having an internet problem this is any easy way to log a problem through your
mobile phone

Regards 

Network Team 
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