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Dear Customers,

Some of you at Narborough Wood Park will be experiencing a network outage today this is due to a cable or
radio fault at the mast. We have tried to get the power up and running however this has not worked. The earliest
the engineers will be attending site is tomorrow afternoon due to the Cherry Picker having its LOLA test done
today which has caused the delay in them getting out on site. We apologise for the inconvenience this has
caused and the frustrations you may feel at the delay in getting this resolved. We will update you further if
anything changes on this matter.

Kind Regards

XPON Support
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